
  
 

  
 
 
 
 
 
 
  
 
 
 
   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   

Join us for an information-packed day designed to:  
• Promote research utilization and innovation 

in LTC 
• Profile new and emerging research and 

researchers, and 
• Provide a forum for learning, networking 

and information sharing 
 
Presentations and poster displays will inform 
and inspire with proven, practical ideas 
targeted to: 

• Administrators and Senior Managers  
• Care team members including nurses, 

physicians, dieticians, PSWs, etc.  
• College and university representatives 
• Community groups active in long term care  
• Directors of Care 
• Policy makers, including government and 

LHIN representatives 
• Providers of innovative products/services 
• RAI Coordinators 
• Residents 
• Students and Researchers 

Featured Keynote Speaker  
Dr. Robert Buckman 

What is Quality End of Life 
Care in LTC? 

Dynamic and thought-provoking, Dr. 
Buckman stimulates and challenges 
audiences around the world.   
Currently, Dr. Buckman is a medical 
oncologist at the Princess Margaret 
Hospital, and Professor in the 
Department of Medicine at the 
University of Toronto. 
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7:30 Registration 
 
8:30 Welcome 

• KEYNOTE ADDRESS:  What is Quality End of Life Care in LTC? 
 

9:30 Poster Presentations 
• Resources & Innovations Showcase  

 
10:30 CONCURRENT SESSIONS: 

• AM1: Chronic Disease Management  
This session will discuss the clinical management of diabetes, heart disease and 
depression in long-term care. 

• AM2: Palliative Care in LTC 
This session will cover palliative care best practices, advance directives and more.  

• AM3: QI 201 - Using Data to drive Quality Improvement  
This session, organized in collaboration with the Ontario Health Quality Council, will 
discuss ways to use data to inform quality improvement efforts on the front-line and 
at the corporate levels. 

• AM4: Relationship-Centred Care: The HHR Challenge  
This session will discuss health human resource planning and effective strategies 
for recruitment and retention, education and training and more. 

 
12:00 Networking Lunch 

 
12:45 Poster Viewing 

  
 12:45  Special session: Focus on Continence Care  

This session will highlight findings from a recent SHRTN study on the management 
of incontinence directly related to the use of incontinence care products in Ontario’s 
LTC Homes 

 
1:30 CONCURRENT SESSIONS: 

• PM1: Dementia Care: Behavioural Support Systems 
This session, organized in collaboration with the Alzheimer’s Knowledge Exchange, 
will discuss specialized units, dementia-friendly architecture and design and the 
Behavioural Support System Project. 

• PM2: The Value of Applied Research: Lessons for Administrators and 
Researchers 
This session will discuss how homes can use research generated from within or by 
others and how researchers can engage homes in using research to improve staff 
engagement and resident outcomes. 

• PM3:  QI 201 – Drivers of Resident Satisfaction 
This session, organized in collaboration with OHQC, will discuss individual and 
organizational factors associated with resident satisfaction and resident 
perspectives on quality in end of life care. 

• PM4: Improving the Dining Experience in Long-Term Care 
This session, organized in collaboration with Agri-Food For Healthy Aging, will 
discuss functional foods and practical ways to improve the dining experience in 
long-term care. 

 
3:00 Networking Refreshment Break and Final Poster Viewing 

 
3:15 PLENARY: Towards an Innovation Strategy for Long-Term Care 

This session will discuss the role of policy, people and technology in promoting innovation in 
long-term care 

 
4:15 Awards Presentation & Closing Remarks 

Awards will be presented for Residents’ Choice Poster, Resource or Innovation; Best Student 
Poster and Best LTC Research Education Day Poster. 

 
4:30 Adjournment 

  

…and more… 
 


